“Club Care $1 Premium Paid = 1 Clubpoint Rebate” Promotion Terms and Conditions

1.

“Club Care $1 Premium Paid = 1Clubpoint Rebate” Promotion (“Promotion”) is arranged and
brought to you directly by Club Care, as a service brand operated by HKT Financial Service (I1A)
Limited (“HKTIA”). HKTIA, being a registered licensed insurance agency under the Insurance
Authority of Hong Kong (“IA”) (Licensed Insurance Agency License No.: FA2474), acts as an
appointed licensed insurance agent for FWD Life Insurance Company (Bermuda) Limited
(incorporated in Bermuda with limited liability) (“FWD Life”) to distribute and arrange insurance
products and services.

The promotion period is from 00:00 of 22 July 2023 to 23:59 of 31 December 2023 (Hong Kong
Time) (both dates inclusive) (“Promotion Period”).

Customers must fulfill the following requirements within the Promotion Period to be eligible for the
Promotion (“Eligible Policyholder”):

(i) Being a valid member of The Club (“The Club Member(s)”), a loyalty program (“The Club”)
operated by Club HKT Limited (“Club HKT”) (https://www.theclub.com.hk/en.html) and with a
valid and activated The Club membership account;

(i) Aged 18 or above with a valid Hong Kong Identity Card and a Hong Kong residential address
and;

(iif) Successfully submitted application of designated insurance plans (“Designated Plan(s)”)
underwritten and provided by FWD Life via Club Care online insurance platform
(https://clubcare.theclub.com.hk/en), and be underwritten by FWD Life

(iv) The insurance policy for the Designated Plan is approved and issued by FWD Life and remain
in force on the date that Clubpoints are to be credited to the The Club membership account of
the Eligible Policyholder pursuant to clause 5 (“Eligible Policy(ies)”); and

(v) The initial premium payment for the Eligible Policy has been successfully completed before
expiry of the Promotion Period and the Eligible Policyholder has not applied for policy
cancellation and/or premium refund during the cooling-off period.

Eligible Policyholder will be entitled to the amount of Clubpoints rebate calculated based on the
amount of first annual premium paid of the Designated Plan, whether payment for such premium is
made monthly or annually, as follows:

for every HK$1 of the first annual premium paid, customer can enjoyl Clubpoint rebate

Clubpoints under the Promotion will be credited to The Club Member’s account of the Eligible
Policyholder within 21 working days after the cooling-off period of the respective Eligible Policy. If the
Eligible Policyholder pays the premium for the Eligible Policy on a monthly basis, the corresponding
number of Clubpoints will be credited to his / her The Club Member’s account within 21 working days
after he / she successfully pays the relevant monthly premium.

The Designated Plans include but is not limited to the below insurance plans:
. CANSsurance Cancer Protection Plan (Economy Plan)

. BeEasy Accident Protection Plan

. MyMillion Medical Plan

e  vPrime Medical Plan (Certification Number: FO0045)
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The Eligible Policyholder must login to his / her The Club membership account at the time of making

the application for the Designated Plan. Eligible Policyholder shall be the same person as the logged-

in The Club Member. Otherwise, Clubpoints will not be awarded. If Club Care / The Club discovers

that:

(i) the Eligible Policyholder and The Club Member whose account is logged in at the time of
making the application for the Designated Plan are different persons;

(i) the Eligible Policyholder/ The Club Member provides wrong, misleading or false information;

(i) the Eligible Policyholder / The Club Member is or might have been in breach of any relevant
terms and conditions of Club Care and/or The Club; or

(iv) any acts or omissions by the Eligible Policyholder/ The Club Member are fraudulent, material
non-disclosure or dishonest or constitutes an abuse of the Promotion;

without prejudice to any other rights and remedies available to Club Care and/or The Club under all
relevant terms and conditions of Club Care and/or The Club or otherwise, Club Care and/or The Club
shall be entitled to cancel, withdraw, deduct, claw-back or forfeit any Clubpoints to be earned or
earned, any other privileges which the Eligible Policyholder or The Club Member are supposed to be
entitled to (in whole or in part), withdraw such person’s eligibility for the Promotion forthwith and/or
take any other actions which we consider to be appropriate, without prior notice.

If the Eligible Policyholder cancels the related Eligible Policy within 90 days after Policy Issue Date,
Club Care and/or The Club reserve the right to, without further notice, instruction or consent from The
Club Member, cancel, withdraw, deduct, claw-back or forfeit any Clubpoints credited to The Club
Member’s account under the Promotion.

Clubpoints awarded under the Promotion are subject to the terms and conditions of The Club
(https://www.theclub.com.hk/en/terms-and-conditions.html) and this Promotion Terms and
Conditions.

Clubpoints under the Promotion cannot be transferred, returned nor redeemed for cash, nor used in
conjunction with any other promotion offers and will not be applicable to any other existing policies or
any policy conversions.

FWD Life and Club Care/ HKTIA are not the service providers of The Club-related services, and will
not accept any liability in relation to The Club-related services.

vPrime Medical Plan is a Flexi Plan certified by the Government under VHIS (Certification Number:
F00045-01-000-03 for Deductible HKDO, FO0045-02-000-03 for Deductible HKD16,000, FO0045-03-
000-03 for Deductible HKD25,000, FO0045-04-000-03 for Deductible HKD50,000, FO0045-05-000-01
for Deductible HKD100,000, FO0045-06-000-01 for Deductible HKD250,000), and are all underwritten
by FWD Life (VHIS provider registration number: 00036).
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Designated Plans are underwritten and provided by FWD Life Insurance Company (Bermuda)
Limited (incorporated in Bermuda with limited liability) (“FWD Life”) (VHIS provider registration
number: 00036) and are distributed and arranged by HKT Financial Services (IA) Limited (“HKTIA”).
HKTIA, being a registered licensed insurance agency under the Insurance Authority of Hong Kong
(“IA”) (Licensed Insurance Agency License No.: FA2474), acts as an appointed licensed insurance
agent for FWD Life. Club Care is the service brand operated by HKTIA.

The Promotion is arranged and brought to you directly by HKTIA. For any enquiries in relation to the
Promotion, please contact Club Care Customer Service Hotline at 8209 0098.

Club HKT and all other entities of the HKT Group (other than HKTIA) are not arranging for any
contract of insurance or carrying on any regulated activities (as defined under the Insurance
Ordinance) in connection with the Designated Plans. Club HKT and all other entities of the HKT
Group (other than HKTIA) are not the supplier or provider of the Designated Plans, any insurance
related services or the Promotion, do not represent Club Care/HKTIA or FWD Life, make no
representations and warranties and accept no liability for any matters arising from, or in relation to,
the same. For any enquires in relation to the Designated Plans, please contact Customer Service
Hotline of Club Care at 8209 0098 directly.

These Terms and Conditions are not an insurance policy or a contract of insurance. All information
in respect of the Designated Plans is provided by FWD Life. Any information in respect of
Designated Plans is subject to the respective policy provisions, the product brochure, and the related
terms and conditions (the “Policy Documents”). In the event of any inconsistencies between these
Terms and Conditions and the Policy Documents, the Policy Documents will prevail.

Any promotional offer(s) or material(s) should be read in conjunction with the relevant Policy
Documents. Before application, please confirm you understand the Designated Plan’s features and
that it fits your need(s) Customers should not apply for the relevant insurance product(s) solely on the
basis of any promotional offer(s) or material(s) which do not contain the full terms and conditions of
the relevant insurance plan. For full terms and conditions, details and risk disclosures and exclusions
of the Designated Plans, please refer to relevant product brochure and Policy Documents; visit Club
Care official website or call Customer Service Hotline at 8209 0098 for more details.

FWD Life reserves the right to make the final decision in approving any applications for the
Designated Plans and any disputes that may arise from such applications. Any disputes over the
terms of these insurance plans shall be resolved directly between the insured person and FWD Life.
HKTIA’s role is limited to distributing and arranging certain insurance policies of FWD Life (including
the Designated Plans) and HKTIA shall not be responsible for any matters in relation to the provision
of such insurance plans. Designated Plans are products and obligations of FWD Life and not of
HKTIA.

HKTIA / Club Care reserve the right to amend, suspend or terminate the Promotion and to amend the
relevant terms and conditions at their sole discretion at any time without prior notice. All decisions
made by HKTIA / Club Care shall be final and binding.

In the event of any inconsistency between the Chinese and English versions of these Terms and
Conditions, the English version shall prevail.
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