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Club Care 1 Million Clubpoints Lucky Draw - Terms and Conditions

Club Care 1 Million Clubpoints Lucky Draw (the “Lucky Draw”, “Promotion”) is organised by Club Care, as a
service brand operated by HKT Financial Service (IA) Limited (“HKTIA”). The promotion period is from 00:00
of 28 Aug 2023 to 23:59 of 24 November 2023 (Hong Kong Time) (both dates inclusive)(“Promotion Period”).
Eligible Members are required to register their Eligible Registration (as defined below) within the Promotion
Period in order to get the Lucky Draw chance(s). All registration and related information shall be based on the
record of Club Care’s server.

To be eligible for the Lucky Draw, The Club members must fulfill the following requirements and register their
eligible registration during the Promotion Period (“Eligible Members”).

(i) Being a valid member of The Club (“The Club Member(s)”), a loyalty programme The Club operated by
Club HKT Limited (“The Club”) (https://www.theclub.com.hk) with a valid and activated The Club
membership account; and

(i) Be aged 18 or above with a valid Hong Kong Identity Card.
HKTIA staff who are The Club members are eligible to participate in the Lucky Draw.

Eligible Members must use their The Club membership account to login and single sign-on to Club Care
Website and submit the Registration Form (“Form”) (https://clubcare.theclub.com.hk/EarnYourHealthRewards/en)
to complete the Lucky Draw registration within the Promotion Period (“Eligible Registration). Upon
completion of registration, Club Care will send an SMS to acknowledge receipt of the registration via the
mobile no. you provided on the Form. Eligible Members who satisfy the requirements under clause 2 can
register to get 1 Lucky Draw chance. Eligible Members can also get additional Lucky Draw chances (“Bonus
Chance(s)”) by completing the following missions within the Promotion Period:

(i) 5 additional Bonus Chances for users of Club Wellbeing App (“App”) who earn a minimum of 5
Clubpoints through the App within the Promotion Period (based on The Club’s record) (“Bonus Chance i”)

(i) 10 additional Bonus Chances for The Club Members making any purchase with valid payment methods
(“Eligible Order(s)”) on The Club Shopping & Rewards platform (https://shop.theclub.com.hk/) or The
Club mobile app during Promotion Period (“Bonus Chance ii”)

(i) 20 additional Bonus Chances for applicant of any life insurance policy of FWD Life Insurance Company
(Bermuda) Limited (incorporated in Bermuda with limited liability) (“FWD Life”) which was applied through
the Club Care Website at www.clubcare.theclub.com.hk (“Club Care Website”) during Promotion Period
(“Eligible Policy Application”) (“Bonus Chance iii”).

Note: The Club membership number being used in the Eligible Order for Bonus Chance ii and / or Eligible
Policy Application for Bonus Chance iii must match the Club membership number in the Eligible Registration.
Each Eligible Member can only register for each Bonus Chance once.

Eligible Member is required to complete Eligible Registration for each applicable Bonus Chance to get the
respective amount of Lucky Draw chances, which can be registered on the same Form, If an Eligible Member
is eligible for additional Bonus Chance(s) subsequent to submitting the first Form, a subsequent Form may be
submitted. In case of more than one registration for Bonus Chance ii and iii, Club Care will base on the latest
submission record show in Club Care server to verify the Eligible Registration. As an example, if Eligible
Member registered himself / herself on Club Care as a) The Club member, b) App user who earn Clubpoints
via the App during Promotion Period, ¢) The Club Member holding one Eligible Order and d) The Club
Member holding one Eligible Policy Application, he / she will be entitled to an aggregate of a) 1 Lucky Draw
chance, b) 5 chances as Bonus Chance i, ¢) 10 chances as Bonus Chance ii and d) 20 chances as Bonus
Chance iii, i.e. maximum 36 Lucky Draw chances in total.

There are 1,328 prizes in a total of 1,000,000 Clubpoints in this Promotion with the prize tiering as follows:

Tier No. of winners Prize (Each winner) | Tier No. of winners Prize (Each winner)
1% 8 50,000 Clubpoints 4" 100 1,000 Clubpoints
2" 10 20,000 Clubpoints 5" 200 500 Clubpoints
3" 10 10,000 Clubpoints 6" 1,000 100 Clubpoints
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The winners of the Lucky Draw will be randomly selected by computer on 12 December 2023. Each Eligible
Member can win only once, regardless of the number of Lucky Draw chances he / she has. (“Winning
Eligibility”)

The Lucky Draw result (including The Club membership number) will be published on The Standard, Sing Tao
Daily and Club Care Website on 21 December 2023 (“Announcement Date”).

Club Care will verify the identity of the winners and the winners must meet the below winning requirements
(“Winning Requirements”):

Valid The Club Member; and

Users of the App who earn a minimum of 5 Clubpoints through the App within the Promotion Period (If
applicable for Bonus Chance i); or

Eligible Order on Club Shopping has not been cancelled, refunded, exchanged or returned (If applicable for
Bonus Chance ii); or

Policy Application on Club Care has been approved, issued and remains in force, and no application has
been made for policy cancellation or refund and that the cooling-off period has been expired (if applicable for
Bonus Chance iii).

Upon the confirmation of the Winning Requirement, Lucky Draw winners will receive Winning Notification
(“Winning Notification”) via SMS and email to the mobile no. and email address you have provided in the
Registration Form from Club Care within 10 business days after the Announcement Date. Lucky Draw
winners shall provide Club Care the mobile number or email address as registered under The Club Member
accounts for verifying and/or purposes in connection to this in case of any suspicion by Club Care towards
winners’ fulfilment of the winning requirements.

Prizes / Clubpoints will be automatically credited to winners’ registered The Club account within 10 business
days after receiving the Winning Notification. The Club loyalty programme and Clubpoints are subject to the
Terms and Conditions of The Club. For details, please refer to the Terms and Conditions
(https://www.theclub.com.hk/en/terms-and-conditions.html)

The prizes under the Promotion cannot be transferred, returned nor redeemed for cash and will not be
applicable to any other existing policies or any policy conversions.

HKTIA and The Club shall not be liable for any loss arising out of or in connection with the participation in the
Luck Draw including but not limited to failure to participate in the Luck Draw or loss of chance to get the prize,
whether directly or indirectly, arising from the following reasons to the extent permitted by applicable laws:

i) any system, platform, software, application, server or connection failure, error, delay, omission, interruption,
transmission delay, computer virus or error, other malicious, destructive code, agent, programme or other
damaged or harmful component; and/or

i) any event beyond the reasonable control of The Club; and/or

iii) any loss or leakage or corruption of any data, database or software.

If The Club Member is found to have used a false name and/or invalid account, or has used dubious methods,
such as modifying a computer program, to enter the Lucky Draw, HKTIA reserves the right to render the The

Club Member’s participation and / or Winning Eligibility void. The Club Member will indemnify and hold

harmless HKTIA and The Club from and against all losses, claims, actions or demands and bear all
responsibilities, liabilities and consequences arising from such a situation.

Trade Promotion Competition Licence No.: 57583-6, 57587
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Disclaimer

The insurance plans on Club Care Website are underwritten and provided by FWD Life Insurance Company
(Bermuda) Limited (incorporated in Bermuda with limited liability) (“FWD Life”) and are distributed and
arranged by HKT Financial Services (IA) Limited (“HKTIA”). HKTIA, being a registered licensed insurance
agency under the Insurance Authority of Hong Kong (“IA”) (Licensed Insurance Agency License No.: FA2474),
acts as an appointed licensed insurance agent for FWD Life. Club Care is the service brand operated by
HKTIA.

The Lucky Draw is not run or operated by The Club, accordingly, the prizes in respect of the Lucky Draw are
not awarded by The Club. The Club does not accept any liability, loss, damage, cost, claim whatsoever
arising out of or in connection with this Lucky Draw. The promotional offer made under the Promotion in
respect of the Lucky Draw is arranged and brought to you directly by Club Care. For any enquiries in relation
to the Promotion, please contact Club Care Customer Service Hotline at 8209 0098.

The Club and all other entities of the HKT Group (other than HKTIA) are not arranging for any contract of
insurance or carrying on any regulated activities (as defined under the Insurance Ordinance) in connection
with the insurance plans or insurance related services on the Club Care Website or this Promotion. The Club
and all other entities of the HKT Group (other than HKTIA) are not the supplier, distributor or provider of the
insurance plans or insurance related services on the Club Care Website or this Promotion, do not represent
Club Care/HKTIA or FWD Life, make no representations and warranties and accept no liability for any matters
arising from, or in relation to, the same. For any enquires in relation to the insurance plans on Club Care
Website, please contact Customer Service Hotline of Club Care at 8209 0098 directly.

These Terms and Conditions are not an insurance policy or a contract of insurance. All information in respect
of the insurance plans on Club Care Website is provided by FWD Life. Any information in respect of the
insurance plans given on Club Care Website is subject to the respective policy provisions, the product
brochure, and the related terms and conditions (the “Policy Documents”). In the event of any inconsistencies
between these Terms and Conditions and the Policy Documents, the Policy Documents will prevail.

Any promotional offer(s) or material(s) should be read in conjunction with the relevant Policy Documents.
Customers should not apply for the relevant insurance product(s) solely on the basis of any promotional
offer(s) or material(s) which do not contain the full terms and conditions of the relevant insurance plan. For full
terms and conditions, details and risk disclosures and exclusions of the insurance plans on Club Care
Website, please refer to relevant Policy Documents; visit Club Care official website or call Customer Service
Hotline at 8209 0098 for more details.

FWD Life reserves the right to make the final decision in approving any applications for the insurance plans
on Club Care Website and any disputes that may arise from such applications. Any disputes over the terms of
these insurance plans shall be resolved directly between the insured person and FWD Life. HKTIA’s role is
limited to distributing and arranging certain insurance policies of FWD Life (including the insurance plans on
Club Care Website) and HKTIA shall not be responsible for any matters in relation to the provision of such
insurance plans. The insurance plans on Club Care Website are products and obligations of FWD Life and
not of HKTIA.

In the event of any disputes, HKTIA / Club Care has the final and binding decision on all matters in relation to
this Promotion (including but not limited to draw methods, eligibility to participate, eligibility to receive prizes,
prizes, list of winners and arrangements for receiving prizes).

In the event of any inconsistency between the Chinese and English versions of these Terms and Conditions,
the English version shall prevail.
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